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[lnaH npe3eHTauun

1. Y10 TaKoe coumo-amoumoHasIbHbIE HAaBbIKWU?
2. TloYyeMy ux 3HaueHue CTO/b BEJIMKO M NPOAO/IXKaeT pacTu?
3. KakK dopmupylotca coupmo-3mMoLmMOoHabHbIe HaBbIKM?

4. OCHOBHbI€ BbIBOADI.
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Y10 3HAUYMT ObITb «0Opa3oOBaHHbIM Y€/I0BEKOM> B
21 BeKe?

Coumo-
3MOLMOHanNbHbLIe
HaBbIKU

KorHutnBHbIe TexHunyeckue
HaBbIKU HaBbIKU

KOrHUTUBHbIe  , leXxHuueckue
(npodunbHbIE)
N Yb6exx0eHusi, TU4HOCMHbIE
Bkrtoyatom ymeHue pabomams | Xapakmepucmuku,
Bkrntodatom ymeHue Y p rosedeHYecKue HagbIKU
MbIC/IUMb [102UYECKU pyKamu (mesnkas MomOPSKa) u
’ ucrosib3oe8ampe Memoosl,
UHMyUumueHo u kpeamueHo Mamepuaribl, UHCMPYMEHMbI e ~N
OTKpPbITOCTb HOBOMY OrbITY,
.
BpoxaeHHoe ymeHune dopMMpYIoTCS B pesynsTaTe A0BpPOCOBECTHOCTD,
pewatb npobnemsl (6e3 0ByUEHS B YUPEKAEHNAX 3KCTpaBepcus,
c6r|eu,|/|aanb|x 3HaHWUN) U CMO/By3ax/Ha Kypcax ﬂOgPMOSKilﬂozT:JJ_;I::::Tb,
obnafaHune sHaHnAaMmn Ana MOATOTOBKM UMK B NPOLIECCe 4
peleHuns npobnem 6 cTabunbHOCTb
paboThbl
A\ W
PeyeBble cnnocobHoOCTH, CYeT, N
peLueHne npobnem, namsTb CBsi3aHbl C KOHKPETHbBIMU Camoperynsaums,
(onepaTuBHasi u cneumanbHocTaAMU/ HaCTONYMBOCTbL/YNOPCTBO,
ﬂonrocpquaﬂ) " 6bICTpOTa I'Ipod)eCCI/IFlMI/I (HaI'IpI/IMep, NPUHATUNE PELLUEHNN, HABbIKU
MbILLNeHus/ NHXXEeHEepP, 3KOHOMUCT, camMoCToATENbHOM paboTbl 1
co0BpasnTenbHOCTbL cneuunanuct no VKT, MEXITMYHOCTHOrO 06LLeHns

2 L BOAOMNPOBOAYMIK)




Coumo-aMOoLMOHaIbHbIe HaBblKU (B MUPE NMCUXOJIOMUU)

«/Iuunvle kKauecmea popmupyrom omuocumenbHo yCMoOUUUGble MOOEU MbICIEH, UYECME U NOBEOCHUS,
ompasicaroujue CKJI10HHOCHb Peazuposams Ha me uiu uHvle 00CHOoAMenbCmea OnPedeieHHbIM 00Pa3om)

(Roberts, 2009)
JTMYHOCTHbIE XapaKTepPUCTUKM Habniogaemoe noseaeHue

Y6exkaeHuA, OTHOLEHUA, MOTUBALUA MpoasaaeT caMoAUCLUN/IUHY,
* Teopuu camoco3HaHuA (YcTaHOBKa Ha OpPraHM30BaHHOCTb, ONE€PAaTUBHOCTDb,
JINYHOCTHbIW POCT UK Ha HageXHOCTb, TEPreHue,
.qaunocm/dmxcuposauuoe cosuaHue) ynOpCTBO/HaCTOVIqMBOCTb

MpoaBaAeT MHULMATUBHOCTD;
HeCTaHAAPTHO MbIC/IUT; MOXeT pellaTb
npo6/embl
JINUHOCTHbIE XapaKTepUCTUKHU FoTOB yuuTbCA M XOpOLWo 0byyaeTcs,
YYMTCA Ha OLIMBKax

» «Bosbwasa natepka»: OTKPbLITOCTb HOBOMY
onbITy, 4,06POCOBECTHOCTDb, IKCTPaBepCUS, Xopoluo cnpaBaAeTca co CTPeccom 1
APYKentobHOCTb, IMOLUOHANbHAA oT4asAHMEeM; 6bICTPO

crabunbHoCTb BOCCTAaHAB/IMBAeTCA Noc/1e Heyaay
* [pyrue KayectBa (Hanpumep, 4eCTHOCTb)

Xopoluo paboTtaer ¢ gpyrumu,
XOpOLUME OTHOLLIEHUA C KAUEeHTaMU

3¢PeKTUBHO PyKOBOAMUT,
KOHTPO/IMPYET APYrux

B wkone, Ha paboTte



NMOYEMY 3HAYHEHUE COLUNO-9MOLUUNOHANIbHbIX
HABbLIKOB CTO/1b BEJIUKO

(v npoaonxkaer pactu)?

@ WORLD BANKGROUP



Pa60Top,aTem4 noBcemMecCcTHO roBopAaTt 0 BaxXKHOCTHU COUNO-OMOLLMOHAJIbHbIX

HaBbIKOB - UM HYKHbl CaAMOCTOATEJIbHbIE pa6OTHl4Kl4, CNocob6HbIe paGOTaTb B
KOMaHge

'Soft skills highly sought after by employers

Psychometric testing aids McDonald's soft skills search

The 10 Skills Employers Most Want In
2015 Graduates Sesriem

Here are the 10 skills employers say they seek, in order of importance. NACE gave each
arating on a 5-point scale, where 5 was extremely important, 4 was very important, 3
was somewhat important, etc.:

1. Ability to work in a team structure

2. Ability to make decisions and solve problems (tie)

3. Ability to communicate verbally with people inside and outside an organization
4. Ability to plan, organize and prioritize work

5. Ability to obtain and process information

6. Ability to analyze quantitative data

7. Technical knowledge related to the job

8. Proficiency with computer software programs
9. Ability to create and/or edit written reports
10. Ability to sell and influence others

Advice for yout

Hone soft skillshfu, job-seekers:

EDITED BY DAVID LEONHARDT

TheUpshot

GET THE UPSHOT IN YOUR INBOX

PLAYS WELL WITH OTHERS

Why What You Learned in Preschool Is Crucial
at Work

0CT. 18, 2015

For all the jobs that machines can

now do — whether performing
surgery, driving cars or serving
food — they still lack one
Claire Cain Miller  qisti ctly human trait. They have
@clairecm . .
no social skills.

— il

PARLOR COFFEE
IS RECRUITING

The Soft Skills All Employers Seek

*motivated, hard worker, full
time availability
*experience in kitchen and/or
specialty coffee bar
*fluent in french and english

@ WORLD BANK GROUP



JAMHaAaMHKAa CIIpoca HAa HABbIKH B HACTOsAILee BpeMA onpeaesaseTcsa pocToM
pa6o4Yux MECT, I'Ie He06X0AUMbI M HECTAaHJAPTHbIE KOTHUTHBHLIE /

TEXHUYECKHUE, U COINO0-OMOLMOHAJ/IBHBIE€ HABBIKH

KEy: Change in share of jobs, 1980 to 2012 Fell About the same Grew

REQUIRES
SOCIAL SKILLS

wivers and iudees - - -
Lawyers and judges Social workers Financial managers

Vocational counselors

o

Economists
Mgmt. analysts

R.N.s Physicians

Police . .
Computer scientists

X i Dentists Accountants
Nurses aldes
urses alaes L
Child-care workers Health technicians
MATH

SKILLS

Mathematicians

Truck drivers

wn)

ank tellers
Food scientists
Auto mechanics
Janitors Machinists
.. Accounting clerks
Electricians
Carpenters
Biological technicians
Laborers_
Welders

. Statistical clerks
Machine operators

Tool and die makers
UNcmoyHuk: Deming (2015), “The Growing Importance of Social Skills in the Labor Market”, NBER WP No. 21473




00Jiee HHTEHCHUBHOI'O M CI0JIb30BaHUSI HECTAHAAPTHBIX

HABBIKOB
2
U3MeHeHUA B CTPYKTYpe 3aHATOCTM, MO YPOBHAM KBanudHKaumm
(2000-2012 rr.)
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m High-skilled occupations (intensive in non-routine cognitive and interpsersonal skills)
m Middle-skilled occupations (intensive in routine cognitive and manual skills)
m Low-skilled occupations (intensive in non-routine manual skills)

UcmoyHuk: WDR 2016, Ha ocHOBe AaHHbIX MO KJIloYEBbIM MOKa3saTesiaM pbiHKa Tpyaa MOT. Mo Kutato:
AaHHble nepenncn HaceneHna 2000 r. B cpaBHeHun ¢ 2010 r. WORLD BANKGROUP



rHrdpeBste PeXHOVPOTH P0G OTEL) '3aM e TR
pPaGOTHUKOB

Management, Business, and Financial
B Computer, Engineering, and Science

Education, Legal, Community Service, Arts, and Media
P Healthcare Practitioners and Technical

Service
B Sales and Related

Office and Administrative Support
Farming, Fishing, and Forestry
Construction and Extraction

B [nstallation, Maintenance, and Repair
Production

B Transportation and Material Moving
400N

+—— Low —— +—— Medium —— +—— High —— /
33% Employment 19% Employment

47% Employment |
O6pasoBaHue

YnpaBsneHue

Employment

0.4

Probability of Computerisation
UctouHuK: “The Future of Employment: How Susceptible Are Jobs to
Computerization?”

Carl Benedikt Frey and Michael A. Osborne, 2013

OpraHu3ayMoHHoe
obecne4vyeHune

Cdepa ycnyr
(ctaHAapTHbIX)

@ WORLD BANKGROUP



MpnYnHbI cCerogHALHEro M3MeHeHusi cnpoca Ha HaBbiku: Yp6aHusauus | HaBbiku ana obecneyeHUa UHTEPAKTUBHOCTU

C yp6aHM3anuen CBA3aHO yBeJIMYe€HUe KOJIMYeCTBa pa6o4YuXx MECT, I'Zle He06X0AMMO BbINIOJIHATD 3a4a4H,

Tpeoywiye 60/iee UHTEHCUBHOIO 001 eHUS U MEeXX/JIMYHOCTHOI'0 B3aUMOAeCTBUS (Hanpumep, B chepe
06CayKMBaHUsA, NpodeccCuOHAIbHOH AeATe/bHOCTH Bpaye, yuuTesieil U OPpUCTOB)

Figure 1: Mean Interactiveness in Metro and Non-Metro Areas over Time

w
o —
' MHTeDaKTMBHOCTb: «co4yeTaHue 3aja\,
mpe6yfou4ux OCMbICJIeHUA, O6U4€HUH u
MEXJTUYHOCMHbIX KOHMAKmos»
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Motes: Mean interactiveness computed using time-invariant cccupational deseriptions from the 1281 DOTs.
MUctounuk: Michaels, Rauch, and Redding (2013). “Task Specialization in U.S. Cities from 1880- @ WORLD BANK GROUP
2000”. NBER WP No. 18715



KAK ®OPMUPYIOTCA COLUNO-OMOLMNOHA/IbHbIE

HABbIKW?




Ana ueneu onpeaeneHus Noaxono0s K GoOpMMpPOBaHMIO COLMO-3MOLIMOHA/IbHbIX HaBbIKOB,
0COOEHHO BaKHbIX 1A 06y4eHus, prAoyCTpoﬁCTga U TPYAOBOM AEeATE/IbHOCTH, OHM
rpynnupytotca Ha ocHoBe mogenum [NPAKTUYECKOU AEATEJ/IBHOCTH

CoumMo-aMOLMOHa/IbHbIE
HaBbIKU

PelweHune npo6nem

YcTonumBocTb

MoTtuBauums

KoHTponb

KonnektuBHas paboTa

WHULUMATUBHOCTb

YBEepPeHHOCTb

HpascTBeHHOCTb

Wctounumk: Guerra, Modecki and Cunningham, 2014.

COCTaBI'IillOI.IJ,Me HaBblKOB
(ymeHus, oTHoweHuUs, ybexaeHna, nosegeHue)

HaBblkn 06paboTkM coLmanbHon nHdopmaumm
[NpuHaTME peLueHnin
HaBblkv nnaHnpoBaHus

CTpeccoycTonyYMBOCTb
YnopctBo

OnTMmMuam
AanTMBHOCTb

YcTaHoBKa Ha 0CcBoeHue npodeccuu/
LleneyctpemneHHoCTb
3anHTepecoBaHHOCTbL B 00y4eHuun

Cnoco6GHOCTb OTKa3bIBaTbCA OT CUKOMUHYTHbIX BbIrog, pagu
OOJITOCPOYHBIX (YMeHMe XAaTb)

KoHTponb uMnynbCcMBHOCTH

Cnoco6GHocTb hOKycMpoBaTb BHUMaHUe

CamoopraHusaums

CocTtpagatenbHoCcTb/NnpocouuansHoe NoBeaeHne
Huskuin ypoBeHb arpeccumn

KoMMyHVKaLMOHHbIE HaBbIK/

HaBblkn obLweHus

MocpenHuyecTBO/ copencTaune
BHYTpeHHMIA NOKYC KOHTPOIS
JInpepckue kayectsa

Camo-ahheKTUBHOCTb
CamMooLleHKa
Mo3nTMBHOCTL

YecTHOCTb
CnpaBeanuBoCTb
MopanbHoe co3HaHne

CBA3b C «60NbLIONA NATEPKON» NIUYHDbIX
KauecTB

¢ N06pocoBecTHOCTb

Do6pocosectHocTb / HacToumsocTb

* DMOUMOHaNbHAA CTabUNbHOCTb

Do6pocoBecTHOCTb

® OTKpPbITOCTb HOBOMY ONbITY

e N06pocoBecTHOCTb

® JKcTpaBepcua

e NpyXentobHOCTb

-QE E I. W R MEmE B RS W E R R E R W §



MHorme U3 3TMX HaBbIKOB MOYKHO ONTMMaJIbHO COpPMMPOBATb MJIUM YCUIUTD B

LUKOJIbHOM BO3pacTe (a Tak)Ke B npejbiayline u nocneapyroume rogbl)

OnTumanbHbIN Bo3pacT POPMUPOBAHMUA HaBbIKOB
CooTBeTtcTByIOWME COLUNO-IMOLUOHAbHbIE

HaBblKK (C opMeHTaumein Ha pbIHOK TPyAa) mm 12-18 m
e o I VY

PeweHune npobnem

YcTonunBocTtb O O

MoTtuBauus O - y
KoHTponb @ @) - Y
KonnektnBHas paboTta O O -
MHWULIMAaTUBHOCTb O @) - @)
o o v
HpascTBeHHOCTb b @) -

UcmdyHuk: Guerra, Modecki and Cunningham (2014). b= 6a3osblie; O= oNnTMManbHble; Y= yCUneHme @ WORLD BANK GROUP
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DIRECTIONS IN DEVELOFMENY

Taking Stock of Programs to
Develop Socioemotional Skills

@ WORLD BANK GROWP

@ WORLD BANKGROUP



OCHOBHbIE BbIBOAbI

@ WORLD BANKGROUP



NMepsBbin BbiBOA: Coumo-amMmoumoHanbHbie HaBbikm (CIOH)

AEeUCTBUTENIbHO UMEIOT 3HaAYeHMe

» WccnepgoBaHua nokasbiBatoT, 4To COH okasbiBalOT NONOXUTENBHOE BO3AENCTBME HA UTOrOBbLIE
nokasatenn obpas3oBaHHOCTWU, TPYAOYCTPOUCTBA, TPYAOBOW AEATENbHOCTU N XN3HEOEATENBHOCTU B
uenom (Hanpumep, Ha NCUxnyeckoe 340poBbLE, NPOGNPUrogHOCTb MO COCTOSIHUIO 340POBbA, y4acTme B
0OLLECTBEHHOM XXMU3HU, CHKEHNE NPECTYMHOCTU M NOBbILLEHNE 6e30nacHOCTN).

« Hawe uccneposaHve B Bb ¢ ncnonb3oBaHnemM gaHHbIX UISMEPEHUS HABbIKOB B paMKax
MeXOyHapOoaHOro nccreoBaHna « Hasblkn ana TpygoycTponUCcTBa U MOBbILLEHUSA NPOU3BOAUTESTbHOCTU
Tpyaa» (STEP) nokasbiBaeT, 4To HekoTopble COH accoummpyroTcs ¢ ynydweHmem obpasoBaTesibHbIX
pes3ynbTaToB M MNOBbILLEHNEM 3apaboTHOM NNaThl AaXe C y4eTOM pasfnnynmn B KayecTse obpasoBaHuA (B
HEeKOTOpPbIX CTpaHax 3apnnaTta NpMMepPHO Ha 5 NPOLEHTOB BbILLE).

" Hawwn pe3yrbTaTtbl COOTBETCTBYIOT AaHHLIM ME€Ta-aHalin3a " nccrnegoBaHnM ¢ UCNoNb30BaHNEM
aHaJ10NM4YHbIX 3p3al-rnepemMeHHbIX.

» Ho... noka He sicHO, aBnsTca N COH moandukatopamm nnm rnaBHbiM cpecTBOM 0OPMUPOBaHUA
nokasarteneu

> [lposodurnock maso 0osi20CpPOYHbIX uccriedogaHul 0151 omcerexugaHusi mpaekmopuu U HakKornmneHus
HasebIKO8 C MeYeHUEM 8PEMEHU.

> Kpome moeo, uHghopmayuu o OuHamuke 83aumooornosniHaemocmu mexoy COH u KoeHUMuU8HbIMU
HasblKaMu moxxe mario.

> Xoms e udearnibHom sapuaHme KoHcmpykmbl COH dormkHbl 06riadamb 6onbwel 06bsacHUMenbHOU
cusnod rno cpasHeHU ¢ KO2HUMUBHbLIMU HagblKaMu.

@ WORLD BANKGROUP



Bropou BbiBoa: Npu Bcen BaxxHocTu C3H ... egquHOro nogxopa B

OTHOLUEHMM UX omnpeaeneHus, CTPYKTYpbl U U3BMEpPEeHMUnA He
cywuiecTByer

v

EcTb pasHble onpegenenHmns COH: nx Ha3blBalOT HEKOTHUTUBHBIMU HaBblkaMK, HaBbIKaMy
MEXINMUYHOCTHOrO OOLLIEHUS, }KU3HEHHBIMU HaBblKaMU, NIMYHbIMU Ka4yecTBaMU, HaBblkaMU
21 Beka, cnocoOHOCTAMM, NOBbILLAKLLMMU TPYA0YCTPaMBaeMocTb T.4.

lNpumom, ymo ornpederieHUss Yacmu4Ho coernadarom, KoOHUenuyuu 0o/mKHbI ompakamkhb
nycms Heborbuwue, HO peaslbHO cyuwecmsyruwue pasudus Mexoy HuUMu

CyLlecTByeT Takke HECKONLKO Moadenen cTpyktypbl COH. Hanpumep, «6onbluag
narepka» (Unn NATUaKTOpPHas Moaerb), BEPOATHO, ABMNAeTCa 04HOM U3 Hanbornee
LLIMPOKO MPU3HAHHLIX U UCMONb3yeMbIX Kaccugukaumm ...Ho ecTb 1 gpyrue, BKoyas
KOHUEMNUMIo «YCTaHOBKM Ha POCT» N PaMOYHbIE CUCTEMbI NPUHATUS peLleHuin (Ha OCHoBe
noseaeHus)

«bonbwas namepka» ucrionibdyemcs 8 CLUA u 8o MHoaux dpyaux cmpaHax mupa
(Omkpbimocmb, dobpocosecmHOCMb, IKempasepcusi, OpyxenntobHocme U HeUPOMmMuU3m)
OHa npumeHsiemcsi 05151 pabombl O 83pOCIbIMU U Modpocmkamu

Cocmasnsouwue «b6obwol namepKu», Ucrnonb3yemble 0511 OUeHKU JTUYHOCMHbIX
Xapakmepucmuk, He 3asucsm om cumyauud

3mepeHune no-npexHemy aBnseTca TpyaHOW 3adaden ... oCobeHHO, Korga npoBoanTcA B
paMKax KpyrnHomMmacLuTabHbIx obcrnenoBaHMin Ha YPOBHE JOMOX03SNCTB U paboTHUKOB

@ WORLD BANKGROUP



CNACUBO

AAns nonyyeHms 6onee noapobHoM MHDOpMaLMM NpocMm obpallatbca K KpuctuaHy Aego
(caedo@worldbank.org)

@ WORLD BANKGROUP



